
SOLID CORE® NO-NONSENSE LIFETIME WARRANTY 

 

SOLID CORE SIDING® offers a complete, exterior siding system, combining superior energy efficiency 

with durable, long-lasting beauty.  Its tough Vycralar™ surface is fused with SOLID CORE™ backing, creating 

a product with unmatched bridge strength, superior R-values and air infiltration ratings, and guaranteed impact 

resistance. These exceptional qualities allow SOLID CORE SIDING to be backed by the industry's only No-

Nonsense Lifetime Warranty. 

 

The manufacturer warrants to the homeowner that SOLID CORE SIDING will not peel, blister, pit, flake or 

corrode as a result of manufacturing defects or as a result of exposure to ocean air (salt spray). 

 

Unlike conventional veneer-type sidings, which are warranted only to the initial homeowner, SOLID CORE 

SIDING is warranted for the lifetime of the house — the period for which the structural integrity of the house 

remains intact. 

 

In order to transfer this warranty, the new homeowner can simply return the transfer card within 30 days of the 

transfer of ownership of the house. 

 

In case of "commercial" installations — such as apartment buildings, condominiums, etc. — the period of 

warranty coverage shall be 60 years. 

 

1. UNIFORM WEATHERING  The manufacturer warrants that SOLID CORE SIDING will weather in 

a uniform manner and that weathering changes will not occur on a specific wall exposure in a manner that 

varies from panel to panel (checkerboard effect). 

 

 

2. DEGREE OF WEATHERING  For the lifetime the original homeowner owns and lives in the home, 

SOLID CORE SIDING is warranted not to change color in excess of 4 standard industry color units. 

 

 

3. HIGH IMPACT RESISTANCE  Our tests have demonstrated that SOLID CORE SIDING is 300% 

more resistant to cracking than conventional hollow-backed sidings. Should SOLID CORE SIDING panels 

crack for reasons associated with normal home ownership (for example, hail damage), the manufacturer will 

replace all damaged panels, including the cost of material and labor, which exceeds the amount covered by the 

homeowner's insurance policy. Proof of submission and resolution from the homeowner's insurance company 

(and promptly following the warranty procedure below) are required before final settlement of the claim. 

 

 

4. COVERAGE AGAINST CHALKING  Our SOLID CORE SIDING panels are produced with an exclusive 

Vycralar™ formulation featuring treated Ti02, and are warranted not to chalk in an offensive manner that could 

cause discoloration of trim areas. 

 

 

5. COVERAGE AGAINST SEPARATION  Fusion technology ensures the structural integrity of our 

SOLID CORE SIDING panels, therefore, our panels will not separate so as to negatively affect the performance 

of the product. 

 

 

6. WIND RESISTANCE  Our tests have demonstrated that SOLID CORE SIDING will withstand the 

equivalent of 130 mph windloads, without damage, when installed correctly. If winds up to 130 mph cause a 



panel to separate from the structure, the manufacturer will replace any damaged panels — including the cost of 

material and labor. 

 

 

7. PRODUCT INTEGRITY  Our SOLID CORE SIDING has been tested extensively by us in freeze, 

thaw and heat cycles to ensure proper panel performance. Therefore, when properly installed, should SOLID 

CORE SIDING panels buckle for reasons associated with expansion or contraction, the manufacturer will 

replace the damaged product — including the cost of material and labor. 

 

 

8. MOISTURE PROTECTION  All expanded polystyrene material used in the production of SOLID 

CORE SIDING has been tested to a Perm Rating of 5. The product will breathe and is warranted not to retain 

moisture. 

 

 

9. MAKING A WARRANTY  CLAIMWithin a reasonable time after discovery of a suspected 

manufacturing defect, you should communicate with the installing contractor, briefly explaining your 

complaint. The contractor, after personal inspection, should register the complaint with the manufacturer's 

Warranty Service Department at the address listed on this Warranty document. The manufacturer will then 

investigate the claim and examine the material claimed to be defective. If a defect covered by this Warranty is 

confirmed, the manufacturer, within a reasonable time after the inspection, will repair or replace (at 

manufacturer's option) the SOLID CORE SIDING product — including the cost of material and labor. In the 

case of an impact resistance claim, you must contact the - manufacturer's warranty service department before 

any replacement installation work begins. 

 

 

10. ITEMS NOT COVERED BY WARRANTY  This Warranty does not cover damage or defect 

caused by settlement or shifting of structural members or adjoining surfaces, structural defects of the building, 

fire, wind, flood, lightning or other acts of God (except those specifically warranted against in this Warranty 

document), intentional acts and unreasonable use, accident, negligence, exposure to harmful chemicals, 

pollutants, mildew — or airborne stains. Improper installation of SOLID CORE SIDING product renders all 

Warranty coverage null and void. The installation of accessory products — which are either inherently 

incompatible with the product covered by this Warranty, or which are installed in a manner detrimental to the 

good performance of SOLID CORE SIDING — will render this Warranty null and void. 

 

 

11. LIMITATIONS  THERE ARE NO EXPRESS WARRANTIES EXCEPT AS CONTAINED IN THIS 

WARRANTY. ORAL STATEMENTS DO NOT CONSTITUTE WARRANTIES. 

 

THE MANUFACTURER'S LIABILITIES ARE LIMITED SOLELY AND EXCLUSIVELY TO THE 

OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN AND (EXCEPT AND ONLY TO THE 

EXTENT THIS LIMITATION IS SPECIFICALLY PRECLUDED BY APPLICABLE LAW OF 

MANDATORY APPLICATION) DO NOT INCLUDE ANY LIABILITY FOR ANY INCIDENTAL, 

CONSEQUENTIAL, OR OTHER DAMAGES OF ANY KIND WHATSOEVER, WHETHER ANY CLAIM 

IS BASED UPON THEORIES OF CONTRACT, NEGLIGENCE, OR TORT.  

 

Some States do not allow the exclusion or limitation of incidental or consequential damages, so the above 

limitation or exclusion may not apply to you.  

 

This warranty gives you specific legal rights, and you may also have other rights which vary from State to State. 

 


